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El Salvador Risk Level 3 

Recent Incident Alerts

• Shooting reported at a restaurant in El Coco area of Santa Ana 
03-Mar-2018 00:45:17 - Threat Level 3

• Homicide investigation ongoing in the Ayutuxtepeque area of San Salvador 
01-Mar-2018 14:03:48 - Threat Level 2

• Confrontation between police and gang members in Soyapango, San Salvador Department 
01-Mar-2018 13:35:35 - Threat Level 3

• Police investigate shooting in Mejicanos 
27-Feb-2018 21:10:32 - Threat Level 3

• State Department releases security alert regarding elections in El Salvador 
27-Feb-2018 14:58:51 - Threat Level 3

Country Overview

El Salvador has one of the highest homicide rates in the world with 80.94 homicides per 100,000 residents. The 
rate has dropped from being over 100 in previous years. The reason for this is believed to be caused by an 
increase in police anti-narcotics operations. Military and police units actively seek out gang members and criminals 
in all regions of the country, which frequently result in shootouts. Bystanders have been injured in the crossfire. 
While foreigners are not singled out as targets, the pervasive violence greatly increases the chance of someone 
being incidentally impacted. Enhanced protective measures should be considered.

Security (Terrorism, Conflict, Insurgency, Kidnap) 

There is no threat of terrorism in El Salvador. However, there is a high threat of organized crime and gang activity 
across the country.

Political Instability/Civil Unrest

Elections may give rise to demonstrations, such as sit-ins ("planton"), especially in San Salvador and its main 
highways. Travelers are advised to avoid all large crowds as foreigners who participate in political rallies may lose 
their right to remain in the country.

Crime 
                                     
The criminal threat in El Salvador is unpredictable, gang-centric, and characterized by violence directed against both 
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1. ADVISORIES

El Salvador - Exercise a high degree of caution

2. SECURITY

Crime

known associates and targets of opportunity. Particular caution should be exercised outside of major urban areas 
and in downtown San Salvador where foreign travelers have been the targets of robbery, vehicle hijacking and 
assaults. Travelers should remain vigilant, avoid travelling alone, and wearing expensive jewelry. 

Travel to the border region near Guatemala should be undertaken with due caution owing to reports of violent 
attacks on vehicles with El Salvador license plates.

Environmental

The rainy season takes place between May and November and hurricanes occasionally take place during this period. 
El Salvador is located in a highly active seismic zone.

Medical

There have been almost 150,000 confirmed cases of Chikungunya virus in El Salvador since December 2014. 
Chikungunya virus is a mosquito-borne virus that causes excruciating joint pain, fever, headaches, nausea, and rash. 
There is no vaccine or medication to prevent the virus infection or any antiviral medications to treat it at this time. 
Travelers are advised to take the following measures in order to avoid mosquito bites: wearing long-sleeved shirts, 
long pants, insect repellent, and stay away from standing water. 

Canada

Last Updated or Reviewed: 11-Oct-2017

There is no nationwide advisory in effect for El Salvador. However, you should exercise a high degree of caution due 
to a high rate of violent crime.

Travel Health Notice - Zika virus

The Public Health Agency of Canada has issued a Travel Health Notice for the Global Update: Zika virus 
infection recommending that Canadians practice special health precautions while travelling in affected countries. 
Pregnant women and those considering becoming pregnant should avoid travel to El Salvador. See Health for more 
information.

Violent crime-including homicide, armed robbery, carjacking, rape and kidnapping-is a serious problem throughout 
El Salvador and is escalating dramatically. A contributing factor to this increase in crime is the presence of organized 
criminal gangs. Gang culture has spread throughout much of the country; however, the problem is most critical in 
urban centres, especially in greater San Salvador. Typical crimes carried out by violent, organized street gangs 
(maras) include extortion, mugging, highway assault, home invasion and car theft.

While gang violence is rarely targeted at foreigners, incidents of violent assault against tourists have taken place. 
Maintain a high level of vigilance and personal security awareness at all times. Be discreet and avoid travelling alone, 
especially if you are a woman. Sexual assault is a serious concern. Assume many Salvadorans are armed. Public 
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San Salvador

shootouts are common.

El Salvador has one of the highest murder rates in the world. Homicides frequently occur on public buses, on roads, 
in soccer fields and on farms and in private residences. The departments of La Libertad, La Paz, La Union, Santa Ana, 
San Miguel, San Salvador, San Vicente, and Sonsonate have the highest homicide rates in El Salvador.

Armed robberies (involving the use of guns, knives and other dangerous weapons) often occur on public 
transportation and in tourist areas and pose the greatest threat to foreigners. Passengers on buses are frequently 
robbed en route, at roadblocks and at bus stops. The bus stops located on Alameda Roosevelt Street and in the area 
surrounding del Mundo Square in San Salvador are particularly dangerous, especially on weekdays between the 
hours of 4 p.m. and 11 p.m. Please note that the Embassy of Canada to El Salvador is located in this area.

The majority of victims are women. Avoid taking any form of public transportation. If you are threatened by armed 
criminals, stay calm and cooperate with them. Do not resist, as gang members are quick to engage in violence. Avoid 
eye contact with the perpetrator.

Petty crime, including bag snatching and pickpocketing, is common. Avoid displaying signs of affluence in public, 
particularly when landing at the El Salvador International airport, as wealthy-looking tourists are more likely to be 
targeted by criminals. Ensure that your personal belongings, passports and other travel documents are secure at all 
times in a hotel room safe or hotel safety deposit box. Carry only a copy of the identification page of your passport 
and sufficient funds for the day. Avoid walking after dark, including in the capital city of San Salvador. Travel in 
groups if possible. Remain extremely vigilant and exercise caution at all times.

Be particularly discreet when using automated banking machines (ABMs). Choose ABMs in controlled areas only, 
such as in banks or hotels, and stay alert to your surroundings when using them. Criminals have been known to 
observe, follow and then rob victims who have made withdrawals. Credit card skimming is on the rise.

Express kidnappings by armed motorcyclists (moto ratas) can occur day or night. Victims, generally selected on the 
basis of perceived wealth (including driving late-model cars), are identified at such places as shopping centres, gas 
stations, restaurants, night clubs, banks and parking lots. One or two robbers, riding on motorcycles, follow their 
victims and stop them at gunpoint. In most cases, victims are taken to ABMs and forced to withdraw money.

Carjackings also occur. There are occasionally reports of armed criminals following travellers from the airport to 
private residences or secluded stretches of road, where they carry out assaults or robberies. Criminals can become 
violent and shoot if victims do not cooperate immediately.

Gangs are often behind extortion threats against individuals and businesses. Gang members do not hesitate to use 
deadly force if the extortion money is not paid. Attacks have occurred in open-air markets, restaurants, police 
stations, public buses and clinics. The attacks are unpredictable and often harm or kill innocent bystanders.

The historic downtown of San Salvador (especially from Parque Simon Bolivar to Plaza El Zurita, and from Alameda 
Juan Pablo II to Boulevard Venezuela) is dangerous as criminals often hide in crowds and attack without warning. 
Gangs and individuals who specialize in mugging, extortion and murder operate in these areas. Other 
neighbourhoods that pose the highest risk to travellers in San Salvador are Soyapango, Apopa, Nejapa, Ilopango 
Mejicanos and Tutunichapa. The number of assaults in Avenida Olímpica, which is located within the vicinity of the 
Embassy, has increased. Be very cautious, especially on paydays, as many victims have been assaulted when 
withdrawing money from banks in the surrounding area or while travelling home, with their pay, on public 
transportation.

There is a large discrepancy in the distribution of wealth across neighbourhoods in San Salvador, even within the 
same neighbourhood. Some neighbourhoods are considered safer than others. Avoid crossing a neighbourhood that 
is a known criminal stronghold to get to a safer neighbourhood. No matter where you are, maintain heightened 
vigilance and be on the alert. Hotels, especially international hotels, in the neighbourhoods of Escalon (Crowne 
Plaza), San Benito (Hilton and Sheraton) and Santa Elena are generally safe options.
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Borders with Guatemala and Honduras

Demonstrations

Road travel

Public transportation

Air travel

The regions bordering Guatemala can be dangerous because of drug turf wars. While Canadians are not specifically 
targeted, you risk being in the wrong place at the wrong time if you travel in areas near the border.

Attacks and robberies have been reported at border crossings, particularly on the Guatemala side. The crossing at 
Las Chinamas is particularly hazardous, with many reports of highway robberies and carjackings, especially targeting 
vehicles with licencse plates issued by a country other than Guatemala. Armed robbers have been known to dress as 
Guatemalan police and to erect roadblocks to stop buses with Salvadoran licence plates heading into Guatemala. 
They then rob the driver and passengers. When crossing the border into Guatemala, drive with your car doors 
locked, do not stop for street or roadside vendors, and avoid travelling after dark. Instead, use one of the other 
three border crossings (La Hachadura, San Cristobal or Anguiatu) if possible.

Gang activity is increasing in the areas along the northern and eastern borders with Honduras, with reports of gang 
members taking advantage of porous borders to move back and forth with ease to conduct illicit activities on both 
sides of the border. To enter Honduras, use the border crossing at El Amatillo during daylight hours and as early as 
possible.

Demonstrations, sit-ins and protest marches may occur at any time, especially on San Salvador’s main access roads 
and around the Salvador del Mundo monument (Plaza Las Americas), where most protests and marches begin and 
end. The Canadian embassy is located a few metres from Salvador del Mundo. Monitor local media reports to learn 
about planned demonstrations and avoid large gatherings as these may turn violent without warning. Criminality is 
a factor, and often a large number of protestors are inebriated. The El Salvador Constitution prohibits political 
activities by foreigners. Do not participate in demonstrations or you may be detained and/or deported.

Driving in El Salvador can be hazardous because local vehicles are often overloaded and poorly maintained and local 
drivers often ignore traffic rules. Streets tend to be narrow, with poor signage and inadequately lit. Minor roads are 
not lit at all. Urban streets are crowded with vendors, whereas rural roads are hazardous because of wandering 
livestock and pedestrians. Always drive defensively because other drivers may be impaired by drugs or alcohol.

Bandits, carjackers, kidnappers and other criminals may assault travellers on rural roads. Avoid driving after dark. 
Travel in a convoy rather than alone on rural roads because there are fewer police in rural areas and roadside 
assistance is rarely available. Keep your vehicle doors locked and windows closed at all times. Safely store personal 
belongings, including handbags, out of sight. Avoid stopping at scenic points. Rural areas may be accessible only by 
four-wheel-drive vehicle.

Most land border crossings remain open 24 hours a day, but some have been known to close without warning. Plan 
to cross the border early enough so you arrive at your destination before dark.

Use only reputable tour operators. Do not use local or intercity public buses as vehicles are often mechanically 
unreliable and passengers are frequently robbed, often at knife- or gunpoint.

Taxis are widely available. Use a reliable company recommended by a major hotel chain and negotiate fares in 
advance. Do not board taxis at taxi stands, and do not flag taxis in the street.

The Government of Canada does not assess foreign domestic airlines’ compliance with international aviation safety 
standards. See Foreign domestic airlines for more information.
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Hiking

Tourist police

General safety information

3. ENTRY/EXIT REQUIREMENTS

Passport

Visas

Tourists have been robbed while climbing volcanoes and hiking in remote locations. Travel only with reputable 
tourist organizations or persons familiar with local conditions. Never walk alone on remote trails. Ensure personal 
belongings and travel documents are secure at all times.

The tourist police (POLITUR), a special division of the National Civilian Police, provide a security presence in tourist 
areas and urgent first response assistance to tourists. Consult the POLITUR website (in Spanish) for more 
information.

Swimming in the Pacific Ocean is risky because of strong currents and undertows. Few, if any, lifeguards are on duty 
on the beaches, which increases the risk. Avoid isolated beaches.

Monitor weather reports, especially during the rainy season, as prolonged periods of rain can cause the height of 
waves to increase along beaches as well as flooding and landslides.

Cellular telephone service is generally reliable. Cell phones are available locally for a modest sum at any retail kiosk 
for a major telephone company. These phones provide the added advantage of having a local number for 
emergencies.

If you are robbed, go to the police station. Do not expect assistance in your preferred language, as most Salvadorans 
do not speak English or French.

It is the sole prerogative of every country or territory to determine who is allowed to enter or exit. Canadian 
consular officials cannot intervene on your behalf if you do not meet entry or exit requirements. The following 
information has been obtained from the Salvadoran authorities and is subject to change at any time. The country- or 
territory-specific entry/exit requirements are provided on this page for information purposes only. While every 
effort is made to provide accurate information, information contained here is provided on an "as is" basis without 
warranty of any kind, express or implied. The Government of Canada assumes no responsibility, and shall not be 
liable for any damages in connection to the information provided. It is your responsibility to check with the Embassy 
of the Republic of El Salvador or one of its consulates for up-to-date information.

Official (special and diplomatic) passport holders must consult the Official Travel page, as they may be subject to 
different entry requirements.

Canadians must present a passport to visit El Salvador, which must be valid for at least six months beyond the date 
of expected departure from that country. Prior to travelling, ask your transportation company about its 
requirements related to passport validity, which may be more stringent than the country's entry rules.

Temporary passport holders may be subject to different entry requirements. Check with diplomatic 
representatives for up-to-date information.

Tourist visa: Not required
Business visa: Not required
Student visa: Not required
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Tourist card and entry/exit stamps

Exit tax

Central America-4 Border Control Agreement

Children and travel

Yellow fever

4. HEALTH

Routine Vaccines

Vaccines to Consider

To enter El Salvador, you must purchase a tourist card, which costs US$10 and is valid for 30 to 90 days. The precise 
period is determined by local officials. The tourist card is not a visa but it is a mandatory requirement when you 
enter through El Salvador International Airport or one of the four land border points. Keep the receipt you receive 
when you buy the tourist card with your passport. You will not be required to re-pay if you exit and re-enter El 
Salvador (for a brief side trip to Honduras, for example), as long as you show your receipt and your tourist card 
remains valid.

It is your responsibility to obtain entry and exit stamps at border crossings.

If you wish to extend your stay in El Salvador beyond 90 days, you may apply to the immigration authorities to have 
your tourist card extended.

If you intend to work or study in El Salvador for longer than 90 days, you must apply for residence from inside the 
country. Salvadoran residence-documentation requirements are extensive, so organize all the documents you will 
need before you leave Canada.

A mandatory exit tax of US$32 is included in the price of the airplane ticket   .  

Under the terms of the Central America-4 Border Control Agreement (CA-4), Canadian tourists may travel within any 
of the CA-4 countries – Honduras, Nicaragua, El Salvador and Guatemala –   for up to 90 days, without having to 
undergo full entry and exit formalities at border immigration checkpoints. You must still check in at immigration 
counters when you enter or exit these checkpoints. The 90-day period begins at the first point of entry to any of the 
CA-4 countries. You will be fined if you exceed the 90-day limit. You may request an extension of up to 90 days once 
a year. You must request this extension and pay the required fee at El Salvador’s Immigration headquarters in San 
Salvador before your first 90-day limit expires. Immigration authorities will determine the length of the extension.

Children need special documentation to visit certain countries. See Children for more information.

See Health to obtain information on this country’s vaccination requirements.

• Chikungunya: advice for travellers - September 25, 2017 00:00 EDT
• Zika virus: Advice for travellers - September 13, 2017 00:00 EDT

Consult a health care provider or visit a travel health clinic preferably six weeks before you travel.

Be sure that your routine vaccines are up-to-date regardless of your travel destination.

You may be at risk for these vaccine-preventable diseases while travelling in this country. Talk to your travel health 
provider about which ones are right for you.
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Yellow Fever Vaccination

Food and Water-borne Diseases

Hepatitis A is a disease of the liver spread through contaminated food and water or contact with an infected person. 
All those travelling to regions with a risk of hepatitis A infection should get vaccinated.

Hepatitis B is a disease of the liver spread through blood or other bodily fluids. Travellers who may be exposed (e.g., 
through sexual contact, medical treatment, sharing needles, tattooing, acupuncture or occupational exposure) 
should get vaccinated.

Seasonal influenza occurs worldwide. The flu season usually runs from November to April in the northern 
hemisphere, between April and October in the southern hemisphere and year round in the tropics. Influenza (flu) is 
caused by a virus spread from person to person when they cough or sneeze or by touching objects and surfaces that 
have been contaminated with the virus. Get the flu shot.

Measles is a highly contagious viral disease and is common in most parts of the world. Be sure your measles 
vaccination is up-to-date regardless of your travel destination.

Rabies is a deadly illness spread to humans through a bite, scratch or lick from an infected animal. Vaccination 
should be considered for travellers going to areas where rabies exists and who have a high risk of exposure (i.e., 
close contact with animals, occupational risk, and children).

Yellow fever is a disease caused by a flavivirus from the bite of an infected mosquito.

Travellers get vaccinated either because it is required to enter a country or because it is recommended for their 
protection.

Risk • There is no risk of yellow fever in this country.

Country Entry 
Requirement*

• Proof of vaccination is required if you are coming from or have transited through an 
airport of a country where yellow fever occurs.

Recommendation

• Vaccination is not recommended.
• There is currently a shortage of the yellow fever vaccine in Canada. It is important for 

travellers to contact a designated Yellow Fever Vaccination Centre well in advance of 
their trip to ensure that the vaccine is available.

• Discuss travel plans, activities, and destinations with a health care provider.

 * It is important to note that country entry requirements may not reflect your risk of yellow fever at your 
destination. It is recommended that you contact the nearest diplomatic or consular office of the destination(s) you 
will be visiting to verify any additional entry requirements.

• About Yellow Fever
• Yellow Fever Vaccination Centres in Canada

Travellers to any destination in the world can develop travellers' diarrhea from consuming contaminated water or 
food.

In some areas in Central America and Mexico, food and water can also carry diseases like cholera, hepatitis 
A and typhoid. Practise safe food and water precautions while travelling in Central America and Mexico. Remember: 
Boil it, cook it, peel it, or leave it!

• Travellers' diarrhea is the most common illness affecting travellers. It is spread from eating or drinking 
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Insects and Illness

Malaria

Animals and Illness

Person-to-Person Infections

contaminated food or water.
• Risk of developing travellers' diarrhea increases when travelling in regions with poor standards of hygiene and 

sanitation. Practise safe food and water precautions.
• The most important treatment for travellers' diarrhea is rehydration (drinking lots of fluids). Carry oral 

rehydration salts when travelling.

Typhoid is a bacterial infection spread by contaminated food or water. Risk is higher among pediatric travellers, 
travellers going to rural areas, visiting friends and relatives or travelling for a long period of time. Travellers at high 
risk visiting regions with typhoid risk, especially those exposed to places with poor sanitation should speak to a 
health care provider about vaccination.

In some areas in Central America and Mexico, certain insects carry and spread diseases like American 
trypanosomiasis (Chagas disease),chikungunya, dengue fever, leishmaniasis, malaria, onchocerciasis (river 
blindness), West Nile virus, and Zika virus.

Travellers are advised to take precautions against bites.

There is currently an outbreak of chikungunya in this country. Chikungunya is a viral disease spread through the bite 
of an infected mosquito that typically causes fever and pain in the joints. Protect yourself from mosquito bites, 
particularly around sunrise and sunset. There is no vaccine available for chikungunya.

• Dengue fever occurs in this country. Dengue fever is a viral disease that can cause severe flu-like symptoms. In 
some cases it leads to dengue haemorrhagic fever, which can be fatal.  

• The risk of dengue is higher during the daytime, particularly at sunrise and sunset.
• Protect yourself from mosquito bites. There is no vaccine or medication that protects against dengue fever.

Locally acquired mosquito-associated Zika virus is currently being reported in this country. Zika virus infection is 
primarily spread by the bite of an infected mosquito and can cause fever, rash, and joint pain. It can also be 
transmitted through blood, semen and from an infected pregnant woman to her developing baby. Most people do 
not develop symptoms and recover fully without severe complications. There is scientific consensus that Zika virus 
infection is a cause of both microcephaly and Guillain-Barre Syndrome. Other neurological disorders have also been 
associated with Zika virus infection. Protect yourself from mosquito bites in daylight and evening hours. There is no 
vaccine for Zika virus infection. 

• There is a limited risk of malaria in this country.
• Malaria is a serious and occasionally fatal disease that is spread by the bite of an infected mosquito. There is 

no vaccine against malaria.
• Protect yourself from mosquito bites. This includes covering up, using insect repellent and staying in enclosed 

air-conditioned accommodations. You may also consider pre-treating clothing and travel gear with insecticides 
and sleeping under an insecticide-treated bednet.

Travellers are cautioned to avoid contact with animals, including dogs, monkeys, snakes, rodents, birds, and bats. 
Some infections found in Central America and Mexico, like rabies, can be shared between humans and animals.

Crowded conditions can increase your risk of certain illnesses. Remember to wash your hands often and practice 
proper cough and sneeze etiquette to avoid colds, the flu and other illnesses.

Sexually transmitted infections (STIs) and HIV are spread through blood and bodily fluids; practise safer sex.
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Medical services and facilities

5. LAW & CULTURE

Illegal drugs

Laws

Dual citizenship

Money

State-funded, public hospitals are located in large cities, mostly in San Salvador. There are few public hospitals, 
however, and the medical services they provide and their facilities tend to be substandard. Public clinics (“unidades 
de salud”) are located throughout the country, but their resources, hours of operation and services are limited.

Use private clinics and hospitals whenever possible. Hospital de Diagnostico y Emergencias and the Hospital de la 
Mujer in the Colonia Escalon district of San Salvador offer good emergency and advanced care services. Doctors and 
other staff in clinics and hospitals may expect you to pay cash for the health services they provide. Private hospitals 
in San Salvador and other major cities such as Santa Ana and San Miguel accept credit card payments and may 
request a deposit if you must be hospitalized. In rural areas, you may be requested to purchase all consumables 
prior to your care. Most health care providers only speak Spanish.

Keep your travel health insurance up to date and sufficiently comprehensive to cover the costs of emergency care. 
Make sure you can easily access enough funds to cover the cost of medical treatment and medical evacuation by air 
ambulance if you need it.

You are subject to local laws. See Arrest and detention for more information.

Penalties for possession, use or trafficking of illegal drugs are strict. Convicted offenders can expect jail sentences.

You must obtain approval from the El Salvador Department of Foreign Affairs to attend international conferences. If 
permission is granted, you may participate only as an observer, not as an activist or political lobbyist.

You need a permit to own or carry a firearm. Permits are issued in El Salvador. You could be jailed if you are caught 
carrying an unregistered firearm.

You must present Salvadoran authorities with your valid Canadian driver's licence along with your valid Canadian 
passport before you may drive a vehicle in El Salvador. Obtain an International Driving Permit if you plan to travel 
between countries. It is illegal for two men to ride together on a motorcycle.

Dual citizenship is legally recognized in El Salvador. However, Canadian officials may be limited in their ability to 
provide you with consular services if local authorities consider you an El Salvador citizen. You should always travel 
using your valid Canadian passport and present yourself as Canadian to foreign authorities at all times to minimize 
this risk. You may also need to carry and present an El Salvador passport for legal reasons, for example to enter and 
exit the country (see Entry/exit requirements to determine passport requirements). Citizenship is determined solely 
by national laws, and the decision to recognize dual citizenship rests completely with the country in which you are 
located when seeking consular assistance. See Travelling as a dual citizen for more information.

The official currency is the U.S. dollar (USD), not the colon (SVC), which is no longer in circulation. You must present 
your passport at major hotels and banks before you can exchange traveller’s cheques for USD currency. Ask for small 
denominations ($1, $5, $10), since $50 and $100 bills are not widely accepted and can expose you to a greater risk 
of robbery.

Page 9 of 21

http://travel.gc.ca/travelling/health-safety/diseases/sti
http://travel.gc.ca/travelling/health-safety/diseases/hiv
http://travel.gc.ca/assistance/emergency-info/arrest-detention
http://www.voyage.gc.ca/faq/driving_conduire-eng.asp
https://travel.gc.ca/destinations/el-salvador?_ga=1.43810661.1572199503.1484035214#entryexit
http://travel.gc.ca/travelling/documents/dual-citizenship


6. DISASTERS AND CLIMATE

Seismic activity and volcanoes

Rainy season

Hurricane Season

7. HELP ABROAD

Canadian dollars (cash or traveller's cheques) cannot be exchanged in El Salvador.

El Salvador is located in a highly active seismic zone. Tremors occur regularly, while major earthquakes occur 
intermittently. FAmiliarize yourself with the proper safety measures to take in the event of an earthquake.

On November 24, 2016, a 7.0 magnitude earthquake struck off the Pacific coast of El Salvador. Follow the 
instructions of local authorities and monitor local media.

The Sistema Nacional de Estudios Territoriales (in Spanish only) provides regular reports on the levels of activity of 
El Salvador’s active volcanoes. Pay close attention to all warnings, avoid restricted areas and follow the advice of 
local authorities if a volcano erupts.

The rainy season extends from May to November. This period is marked by the occasional tropical storm, as well 
as frequent flash floods and landslides, especially in the lower Lempa River area. Keep informed of regional weather 
forecasts and plan accordingly.

The hurricane season extends from June to the end of November. The National Hurricane Center provides additional 
information on weather conditions. Stay informed of regional weather forecasts, and follow the advice and 
instructions of local authorities.

Emergency services exist but may be subject to certain limitations. Dial 911 for emergency assistance.

San Salvador - Embassy of Canada

• Street Address: Gigante Financial Centre, Tower A, Lobby 2, Alameda Roosevelt and 63 Avenue S, Colonia 
Escalon, San Salvador, El Salvador

• Telephone: (503) 2279-4655 / (503) 2279-4657/ (503) 2279-4659
• Fax: (503) 2279-0765
• Email: ssal@international.gc.ca
• Internet: www.elsalvador.gc.ca
• Services: Passport Services Available
• Facebook: Embassy of Canada to El Salvador
• Twitter: @CanEmbSV
• Office Hours: The consular section of the embassy operates from Monday to Thursday, from 8:30 a.m. to 4:30 

p.m., and on Friday, from 8:30 a.m. to 1:30 p.m.

For emergency consular assistance, call the embassy of Canada in San Salvador and follow the instructions. At any 
time, you may also contact the Emergency Watch and Response Centre in Ottawa.

You may make a collect call to the Emergency Watch and Response Centre in Ottawa at 613-996-8885. To call 
collect, you must first dial the international carrier number of the phone company you are using, followed by 001, 
the area code and phone number you wish to call.

United States
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Destination Description

Embassies and Consulates

Entry, Exit & Visa Requirements

Last Updated or Reviewed: 10-Jan-2018

See the Department of State’s Fact Sheet on El Salvador for information on U.S. - El Salvador Relations.

U.S. Embassy San Salvador

Final Boulevard Santa Elena Sur,
Urbanizacion Santa Elena,
Antiguo Cuscatlan, La Libertad
San Salvador, El Salvador

Telephone: +(503) 2501-2628

Emergency After-Hours Telephone: +(503) 2501-2999

Fax: +(503) 2278-5522

ACSSanSal@state.gov

You need a passport and either a Salvadoran visa or a one-entry tourist card to enter El Salvador. 

• You may obtain a tourist card when you arrive at the airport or seaport from immigration officials for a $10 
fee. The card is valid for 90 days. 

• If you plan to remain in El Salvador for more than 90 days, you must apply in advance for a multiple-entry visa, 
issued free of charge, from the Embassy of El Salvador in Washington, D.C. or from one of 17 Salvadoran 
consulates in the United States.

In June 2006, El Salvador entered into the “Central America-4 (CA-4) Border Control Agreement” with Guatemala, 
Honduras, and Nicaragua. Under that agreement, U.S. citizens who legally enter any of those four countries may 
travel freely among the other three countries for up to 90 days. If you wish to remain in the CA-4 region longer, you 
must request a one-time extension from local immigration authorities in the country where you are present. If you 
are “expelled” from one of the four countries, you are expelled from the entire CA-4 region. 

Minors: A U.S. citizen minor present in El Salvador for more than 180 days is considered a resident of El Salvador. To 
depart El Salvador, a minor resident needs written consent from any parent not traveling. The process to obtain 
parental travel consent that is accepted by Salvadoran Immigration can be lengthy. Plan ahead if you intend to have 
your minor child travel without both parents.

HIV/AIDS Restrictions: The U.S. Department of State is unaware of any specific HIV/AIDS entry restrictions or 
regulations for visitors or for foreign residents of El Salvador. Antiretroviral medication with a prescription can be 
imported for personal use and for the duration of stay. 

Dual Nationality and International Parental Child Abduction: Information about dual nationality or the prevention 
of international child abduction can be found on our website. 

Customs: For information about customs regulations, please read our Customs Information page.

Volunteers, Mission Groups, and Non-Profits: Groups bringing donated supplies, equipment, and medicine may 
experience difficulties with customs. To avoid potential problems, clear all donated material with the appropriate 
office before arriving in El Salvador.
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Health

Local Laws & Special Circumstances

• To import donated medicines: Contact the Consejo Superior De Salud Publica (Superior Council for Public 
Health) via email at Superior Council for Public Health.

• For all other donated goods: Contact the Secretaria de Inclusion Social (Secretariat of Social Inclusion) via email 
at Secretariat of Social Inclusion.

Private and public hospitals do not meet U.S. commonly-accepted standards. The Embassy recommends that private 
hospitals be used only for emergency care to stabilize a condition prior to returning to the United States for 
definitive evaluation and treatment. Private hospitals and physicians expect up-front payment (cash or, for 
hospitals, credit card). They do not bill U.S. insurance companies.

The Department of State does not pay medical bills. Be aware that U.S. Medicare does not apply overseas.

Medical Insurance: Make sure your health insurance plan provides coverage overseas. Most care providers overseas 
only accept cash payments. See our webpage for more information on insurance providers for overseas coverage.

We strongly recommend supplemental insurance to cover medical evacuation.

If traveling with prescription medication, check with the government of El Salvador to ensure the medication is legal 
in El Salvador.  Always carry your prescription medication in original packaging with your doctor’s prescription.

The following diseases are prevalent:

• Chikungunya
• Dengue
• Zika
• Diarrheal illness

Vaccinations: All routinely recommended immunizations for the U.S. should be up to date. 

• Measles, mumps, rubella, tetanus, pertussis and chickenpox are much more common than in the U.S., 
especially among children. 

• Hepatitis A and typhoid immunization is recommended for all travelers. Hepatitis B vaccine is recommended 
for all those who may have sexual contacts, tattoos or require medical treatment while in El Salvador.

• Yellow Fever: Travelers coming from countries where yellow fever is endemic must have had a yellow fever 
vaccination in order to enter the country. For more information, visit El Salvador’s Immigration web site.

Tuberculosis is an increasingly serious health concern in El Salvador. For further information, please consult 
the CDC’s information on Tuberculosis.

You can find detailed information on vaccinations and other health precautions on the following websites:

• Centers for Disease Control (CDC)
• World Health Organization (WHO)

Criminal Penalties: While in El Salvador, you are subject to local law. Your U.S. passport won’t help you avoid arrest. 
Remember your activities are limited by the type of visa you have. If you violate Salvadoran laws, even unknowingly, 
you may be expelled, arrested, or imprisoned. Penalties for possessing, using, or trafficking in illegal drugs in El 
Salvador are severe. Convicted offenders can expect long jail sentences and heavy fines. 

Some offenses committed overseas can be prosecuted in the United States, regardless of local law. For examples, 
see the Department of State  website and the Department of Justice website  on crimes against minors abroad.   

Arrest Notification: If you are arrested or detained, ask police or prison officials to notify the U.S. 
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Safety and Security

Embassy immediately.

Prison and detention center conditions in El Salvador are harsh and dangerous. Overcrowding constitutes a serious 
threat to prisoners’ health and lives. In many facilities, provisions for sanitation, potable water, ventilation, 
temperature control, and lighting are inadequate or nonexistent. 

Guns: You must have a locally obtained license to possess or carry a firearm in El Salvador. Convictions for 
possessing an unlicensed firearm can carry a prison sentence of three to five years. The Embassy cannot intervene 
on your behalf.

Disaster Preparedness: Preparation for natural disasters is essential in El Salvador, which has six active volcanoes, 
and a rainy season that produces severe flooding and mudslides. 

Find information about natural disaster preparedness on the U.S. Federal Emergency Management Agency 
(FEMA) website. Find information in Spanish about earthquakes (sismos) and other natural disasters in El Salvador 
on the Government of El Salvador’s web page. Learn more on our Natural Disasters webpage.

Women Traveler Information: If you are a woman traveling abroad, please review our travel tips for Women 
Travelers.

LGBTI Rights: There are no legal restrictions on same-sex sexual relations or the organization of LGBTI events in El 
Salvador. There is, however, widespread discrimination based on sexual orientation in employment, access to health 
care, and identity documents. Public officials, including the police, have reportedly engaged in violence and 
discrimination against LGBTI persons. For more detailed information about LGBTI rights in El Salvador, you may 
review the State Department’s Country Reports on Human Rights Practices for 2015. For further information on 
Lesbian, Gay, Bisexual, Transgender and Intersex (LGBTI) travel, please read our LGBTI Travel Information page.

Accessibility: Salvadoran law prohibits discrimination against persons with physical and mental disabilities in 
employment, education, access to health care, or the provision of other state services. However, the government 
does not allocate sufficient resources to enforce these prohibitions effectively. There are few access ramps or 
provisions for the mobility of persons with sight and hearing disabilities.

Reconsider travel to El Salvador due to crime.

Violent crime, such as murder, assault, rape, and armed robbery, is common.  Gang activity, such as extortion, 
violent street crime, and narcotics and arms trafficking, is widespread. Local police may lack the resources to 
respond effectively to serious criminal incidents.

Read the Safety and Security section on the country information page.

If you decide to travel to El Salvador:

• Be aware of your surroundings.
• Avoid walking or driving at night.
• Do not physically resist any robbery attempt.
• Be extra vigilant when visiting banks or ATMs.
• Do not display signs of wealth, such as wearing expensive watches or jewelry.
• Engage local guides certified by the national or local tourist authority when hiking in back country areas.
• Visit our website for Travel to High-Risk Areas. 
• Enroll in the Smart Traveler Enrollment Program (STEP) to receive Alerts and make it easier to locate you in an 

emergency.
• Follow the Department of State on Facebook and Twitter.
• Review the Crime and Safety Report for El Salvador.
• U.S. citizens who travel abroad should always have a contingency plan for emergency situations.  Review 

the Traveler’s Checklist.
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The crime threat level in El Salvador is critical and the Travel Warning warns U.S. citizens of the high rates of crime 
and violence. See below for additional information on crime.

Dial 911 for emergency assistance in El Salvador.

Protests: Demonstrations, sit-ins, and protests may occur at any time or place, but are most frequent in and around 
the capital San Salvador. Avoid demonstrations. Even peaceful demonstrations may turn violent. Follow local news 
media reports or contact the U.S. Embassy for up-to-date information. 

Swimming: Strong undertows and currents make swimming at El Salvador's Pacific Coast beaches extremely 
dangerous even for experienced swimmers. Since 2008, 16 U.S. citizens have drowned while swimming in 
Salvadoran waters. Lifeguards are not always present at beaches and lakes. In addition, El Salvador’s search and 
rescue capabilities are limited, and access to medical resources in these areas is inadequate.

Crime: El Salvador has one of the highest homicide levels in the world and crimes such as extortion, assault and 
robbery are common. Since January 2010, 41 U.S. citizens have been murdered in El Salvador. During the same time 
period, 525 U.S. citizens reported having their passports stolen, while others were victims of violent crimes.

Typical crimes in El Salvador include extortion, mugging, highway assault, home invasion, and car theft. Assaults 
against police officers are on the rise. Shootouts between rival criminal gangs and between police and criminal gangs 
are common. Home invasions and/or burglaries of residences during broad daylight occur in affluent residential 
neighborhoods in San Salvador. Some of these home invasions are committed by individuals posing as deliverymen 
or as police officers. 

Exercise caution at all times and practice good personal security procedures throughout your stay.  

• Always travel in groups. 
• Avoid remote or isolated locations.
• Avoid displaying or carrying valuables in public places.
• Do not leave passports and other important documents in private vehicles. 
• U.S. Embassy personnel are advised not to walk, run, or cycle in the unguarded streets and parks of El 

Salvador, even in groups. Exercise only in gyms and fitness centers. Do not travel on public transportation, 
especially buses. Use only radio-dispatched taxis or those stationed in front of major hotels.

• Be vigilant while visiting banks or using ATMs. 
• Remain vigilant even in well-known restaurants, hotels, and retailers within San Salvador. 
• Credit card cloning and similar fraud is common. Do not let your credit card out of your sight. 

Armed holdups of vehicles traveling on El Salvador's roads are common.

• Drive with your doors locked and windows raised. 
• Avoid travel outside of major metropolitan areas after dark and on unpaved roads at all times because of 

criminal assaults and lack of police and road service facilities. 
• Be aware that criminals may follow travelers from the El Salvador International Airport to private residences or 

secluded stretches of road where they carry out assaults and robberies. Armed robbers are known to shoot if 
the vehicle does not come to a stop. 

• Travelers with conspicuous amounts of luggage, late-model cars, or foreign license plates are particularly 
vulnerable to crime.

Armed robberies of climbers and hikers in El Salvador’s national parks are common. We strongly recommends that 
you engage the services of a local guide certified by the national or local tourist authority when hiking in back-
country areas and within the national parks. In 2000, the National Civilian Police (PNC) established a special tourist 
police force (POLITUR) to provide security and assistance to tourists. It has officers located in 19 tourist destinations.

A majority of serious crimes in El Salvador are never solved; only 7 of the 41 murders of U.S. citizens since January 
2010 have resulted in convictions. The Government of El Salvador lacks sufficient resources to properly investigate 
and prosecute cases and to deter violent crime.  

El Salvador, a country of roughly six million people, has thousands of known gang members from several gangs 
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Travel & Transportation

including Mara Salvatrucha (MS-13) and 18th Street (M18). Gang members engage in violence or use deadly force if 
resisted. These “maras” concentrate on extortion, violent street crime, car-jacking, narcotics and arms trafficking, 
and murder for hire. Extortion is a very serious and common crime in El Salvador. U.S. citizens who visit El Salvador 
for extended periods are at higher risk for extortion demands.

Do not purchase counterfeit and pirated goods, even if they are widely available. Not only are counterfeit goods 
illegal in the United States -- if you purchase them, you may also be breaking local law.

Victims of Crime: If you or someone you know becomes a victim of crime, report it to the local police by calling 911 
and to the U.S. Embassy. Local authorities are responsible for investigating and prosecuting the crime.
We can:

• help you find appropriate medical care
• guide you on how to report a crime to police
• contact relatives or friends with your written consent
• explain the local criminal justice process in general terms
• provide a list of local attorneys
• provide information on victim’s compensation programs in the U.S.
• provide an emergency loan for repatriation to the United States and/or limited medical
• support in cases of destitution
• help you find accommodation and arrange flights home
• replace a stolen or lost passport

Domestic Violence: U.S. citizen victims of domestic violence may contact the Embassy for assistance. If you are in 
immediate danger, call 911.

To stay connected:

• Enroll in the Smart Traveler Enrollment Program (STEP) so we can keep you up to date with important safety 
and security announcements.

• Follow the Bureau of Consular Affairs on Twitter and Facebook.
• Bookmark the Bureau of Consular Affairs website, which contains the current Travel Warnings and Travel 

Alerts as well as the Worldwide Caution.
• Follow the U.S. Embassy in El Salvador on Twitter and Facebook and visit the Embassy’s website.
• Contact us at 888-407-4747 toll-free within the United States and Canada, or via a regular toll line, 202-501-

4444, from other countries.
• Take some time before traveling to consider your personal security and check for useful tips for traveling 

safely abroad. 

TRAFFIC SAFETY AND ROAD CONDITIONS:
Major highways in El Salvador are among the best in Central America, but road conditions throughout El Salvador 
are not up to U.S. standards. Even within the city of San Salvador, it is common to see missing manhole covers and 
large objects in the roadway marking the danger. 

Avoid driving during nighttime hours or periods of low visibility. Mini-buses, regular buses, and taxis are poorly 
maintained. Drivers are frequently unlicensed and generally do not adhere to traffic rules and regulations. 

Traffic Laws: Drive defensively as traffic laws are not enforced. Passing on blind corners or cutting across several 
lanes of traffic is commonplace. Two lane traffic circles are common and are especially dangerous to navigate.

If you are in an accident, call the police and do not leave the scene. The law requires all parties involved in a vehicle 
accident to stay at the scene until the police respond. Hit and run accidents are common. Salvadoran law requires 
that the driver of a vehicle that injures or kills another person must be arrested and detained until a judge can 
determine responsibility.
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You may drive with a U.S. driver’s license for up to 30 days. After that time, you must obtain a Salvadoran license.

Public Transportation: Please refer to our Road Safety page for more information. Visit the web site of El 
Salvador’s national tourist office and the national authority responsible for road safety. Further information on 
traffic and road conditions is available in Spanish from Automovil Club de El Salvador (ACES).

Aviation Safety Oversight: The U.S. Federal Aviation Administration (FAA) has assessed the government of El 
Salvador’s Civil Aviation Authority as being in compliance with International Civil Aviation Organization (ICAO) 
aviation safety standards for oversight of El Salvador’s air carrier operations. Further information may be found on 
the FAA’s safety assessment page.

Vaccinations

Last Updated or Reviewed: 26-Feb-2017

All travelers

You should be up to date on routine vaccinations while traveling to any destination. Some vaccines may also be 
required for travel.

Routine 
vaccines

Make sure you are up-to-date on routine vaccines before every trip. These vaccines include measles-
mumps-rubella (MMR) vaccine, diphtheria-tetanus-pertussis vaccine, varicella (chickenpox) vaccine, 
polio vaccine, and your yearly flu shot.

 

Most travelers

Get travel vaccines and medicines because there is a risk of these diseases in the country you are visiting.

Hepatitis 
A

CDC recommends this vaccine because you can get hepatitis A through contaminated food or water in 
El Salvador, regardless of where you are eating or staying.  

Typhoid

You can get typhoid through contaminated food or water in El Salvador. CDC recommends this vaccine 
for most travelers, especially if you are staying with friends or relatives, visiting smaller cities or rural 
areas, or if you are an adventurous eater.

 

Some travelers

Ask your doctor what vaccines and medicines you need based on where you are going, how long you are staying, 
what you will be doing, and if you are traveling from a country other than the US.

Hepatitis 
B

You can get hepatitis B through sexual contact, contaminated needles, and blood products, so CDC 
recommends this vaccine if you might have sex with a new partner, get a tattoo or piercing, or have 
any medical procedures.

 

Malaria

Although the risk of malaria is low in El Salvador, you should avoid mosquito bites to prevent malaria. 
Some travelers to certain areas who are at higher risk for complications from malaria (such as pregnant 
women) may need to take extra precautions, like antimalarial medicine. Talk to your doctor about how 
you can prevent malaria while traveling. For more information on malaria in El Salvador, see malaria in 
El Salvador.

 

Rabies can be found in dogs, bats, and other mammals in El Salvador, so CDC recommends this vaccine 
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El Salvador Crime & Safety Report

Rabies

for the following groups:

• Travelers involved in outdoor and other activities (such as camping, hiking, biking, adventure 
travel, and caving) that put them at risk for animal bites.

• People who will be working with or around animals (such as veterinarians, wildlife professionals, 
and researchers).

• People who are taking long trips or moving to El Salvador
• Children, because they tend to play with animals, might not report bites, and are more likely to 

have animal bites on their head and neck.

 

Yellow 
Fever

There is no risk of yellow fever in El Salvador. The government of El Salvador requires proof of yellow 
fever vaccination only if you are arriving from a country with risk of yellow fever. This does not include 
the US. If you are traveling from a country other than the US, check this list to see if you may be 
required to get the yellow fever vaccine: Countries with risk of yellow fever virus (YFV) transmission.

For more information on recommendations and requirements, see yellow fever recommendations and 
requirements for El Salvador. Your doctor can help you decide if this vaccine is right for you based on 
your travel plans.

Hospitals

Last Updated or Reviewed: 23-Apr-2017

Hospital de la Mujer
Address: 81 Avenida sur y Calle Juan Jose Canas , Colonia Escalon , San Salvador , El Salvador.
Tel: +503 22 65 1212
Fax: +503 22 63 5187
Web: Visit Website

Crime and Safety Overview

Last Updated or Reviewed: 18-Oct-2017

Crime and Safety Overview
El Salvador is considered one of the most violent countries in the world. The criminal threat in El Salvador is 
unpredictable, gang-centric, and characterised by violence directed against both known associates and targets of 
opportunity. The Government of El Salvador lacks sufficient resources to properly investigate and prosecute cases 
and to deter violent crime.

Robberies and robbery attempts (including smash-and-grab robberies), home invasions, and extortion occur in the 
most affluent neighbourhoods, and closely guarded officials, independent businesspersons, and diplomats are not 
immune from these attacks. Crimes of every type occur 24 hours a day; daylight is not a significant deterrent. A 
contributing factor to crime in upscale neighbourhoods is the presence of impoverished shanty communities in the 
midst of high-income residential and higher-end commercial areas in the capital. 

Home invasions and/or burglaries of residences during broad daylight continue to be prevalent in affluent 
residential neighbourhoods in San Salvador. Some home invasions occur when individuals posing as delivery men or 
as police officers gain access to a home. However, the presence of armed security and the use of security features at 
homes have proven to be successful in combating these attacks.
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Rape remains a serious and ever present concern. Services for victims of rape are very limited, and many victims 
choose not to participate in the investigation and prosecution of the crime for fear of not being treated respectfully 
by the authorities. Many murder victims show signs of rape, and survivors of rape may not report the crime for fear 
of retaliation.

El Salvador, a country of just over six million people, has hundreds of known gang “cliques,” totalling more than 
20,000 members. Violent, well-armed, street gang growth continues, with the 18th Street (Barrio 18) and MS-13 
("Mara Salvatrucha") gangs being the largest in the country. Gangs and other criminal elements roam freely, day and 
night, targeting affluent areas for burglaries, and gang members are quick to engage in violence if resistance is 
offered. Many of the gangs are comprised of unemployed youth who do not hesitate to use deadly force when 
perpetrating crimes. 

Credit card skimming is a growing issue. Foreigners have been victimised at well-known restaurants, hotels, gas 
stations, and retailers within San Salvador. Travellers should maintain direct visual contact with their credit cards at 
all times and should actively check monthly statements.

Public demonstrations and strikes against the government, generally by government employees, are not 
uncommon. Most demonstrations are concentrated in and around city centres or public buildings and in other 
public areas. Although usually non-violent, they have created public security problems and impeded traffic flow.

Transport
Poorly maintained roads and vehicles are common and pose a significant danger to travellers. There is virtually no 
street lighting on minor roads in urban areas, a serious problem after-hours. During both daylight and night time 
hours, it is common to encounter pedestrians, dogs, livestock, or abandoned vehicles on the roadways. Even within 
San Salvador, missing manhole, storm drain covers and large objects in the roadway marking the danger are 
common. During the rainy season (June-November), heavy and persistent storms can cause landslides, topple trees 
and power lines, and wash away roads and bridges.

Public transportation is very dangerous due to both crime on buses and the overall condition of the buses 
themselves. Buses are frequently robbed by gang members and criminals and are, occasionally, targeted by gang 
members for refusal to pay extortion.

Travel outside the cities and to Guatemala or Honduras should only be done during daylight hours and with multiple 
vehicle convoys for safety.

While the National Civilian Police (PNC) investigative units have shown great promise, routine street level patrols, 
anti-gang, and crime suppression efforts remain ineffective.

Natural Disasters
El Salvador has a number of active volcanoes. Seek local advice before climbing any volcanoes in El Salvador and 
monitor local media for any updates on increased volcanic activity. The rainy season normally runs from June to 
October, coinciding with the hurricane season in the Caribbean. During the rainy season, you can expect frequent 
heavy rain, thunderstorms and possible tropical depressions. Roads can be affected by landslides and flooding. 
Mountain areas are particularly vulnerable to landslides. El Salvador is subject to frequent minor earth tremors and 
occasional earthquakes.

Medical
Medical care is limited. Emergency services, even in the capital, are basic at best. Dengue fever is common to Latin 
America and the Caribbean and can occur throughout the year. If you need emergency medical assistance, dial 911 
and ask for an ambulance. 
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Culture and Society

Facts and Statistics

Language

Country Statistics

Last Updated or Reviewed: 20-Mar-2017

The Catholic Church plays an important role in the Salvadoran culture. Painting, ceramics and textile goods are the 
main manual artistic expressions.

Region :  Central & South America

Population :  Approximately 6,377,195

Capital :  San Salvador

Climate :  Tropical 

Currency :  United States dollar (USD)

National Holidays : Labor Day is 1 May, Independence day is 15 September

Standard Time Zone :  CST (UTC−6)

Drive On The :  Right

International Dialling Code : +503

Geography : El Salvador, officially the Republic of El Salvador, is the smallest and the most densely populated 
country in Central America. El Salvador's capital and largest city is San Salvador. As of 2015, the country had a 
population of approximately 6.38 million, consisting largely of Mestizos of European and Indigenous American 
descent.

Government : Republic

Religion :  Roman Catholic 83%, other 17% includes a large Protestant evangelical population

Electricity : In El Salvador the power sockets are of type A and B. The standard voltage is 115 V and the standard 
frequency is 60 Hz.

Spanish is the official language and is spoken by virtually all inhabitants (some indigenous people still speak their 
native tongues, but all speak Spanish).

English is also spoken by some throughout the republic. Many Salvadorans have studied or lived in English-speaking 
countries (primarily the U.S., but also Canada and Australia), including many young Salvadorans deported from the 
United States, many of whom had grown up speaking only English. Furthermore, today all public schools teach 
English as a required course in both primary and secondary school.

Business Etiquette

Last Updated or Reviewed: 20-Mar-2017
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Business Etiquette, Customs and Protocol

Social Etiquette, Customs and Protocol

For Men - In formal business situations, a suit and tie are appropriate. Dark colours and somewhat conservative 
styles are the norm. 

For Women - In formal business situations, skirts or trousers, and a shirt are acceptable. 

Titles are important and it is best to address people directly by using their professional title or Senor, Senora, 
Senorita, followed by the surname.
 
There is no specific ritual surrounding the giving of business cards, although it is advisable to carry a small stack of 
cards with you and treat any cards given with respect. 

It is best to show up on time for an initial meeting although typically they will start ½-1 hour late. 

There is usually some form of small talk before getting down to business. It is best to allow your host to begin and 
end the business discussion. Conversation topics to avoid include local politics, religion and the civil war.

Salvadorans value relationship building and harmony so it is important to avoid hard selling, pressure tactics and 
any sort of conflict or confrontation.

Decisions are usually made from the top down and take awhile to be reached. Expect several meetings before final 
decisions are made.

Business gifts are not expected at an initial meeting, but will most likely be appreciated.

In light of the Bribery Act 2010 before giving gifts travellers should always check with their company regarding its 
procedures on preventing bribery and corruption and its policies on hospitality and expenses.

Men greeting Men – Handshakes are the norm. Good friends and family may add a light pat on the back or hug.

Women greeting Women – When meeting for the first time a handshake is common. Sometimes a nod and verbal 
greeting will suffice. Good friends and family usually kiss on the cheek and engage in a light hug. 

Men greeting Women – Informally, just a nod and/or verbal greeting is the norm. A handshake is common if it’s a 
bit more formal. It's best to wait from the woman to extend her hand first. A light hug and a cheek kiss are common 
for friends and family.

Indirect communication is very common. Salvadorans often beat around the bush to get to the point. 

Most Salvadorans prefer standing a little less than an arm’s length apart during conversations. This distance may be 
less between good friends and family. On buses there are people sitting close to each other and those standing are 
often crammed in with little to no personal space.

There is a decent amount of touching during conversations. This includes arms, hands, shoulders. There tends to be 
less touching between genders. Direct eye contact is expected and appreciated during conversations. However, 
overtly direct or prolonged eye contact may be interpreted as rude or a threat.

People point with their lips as pointing with the finger is often considered rude. To beckon someone, it’s often a nod 
of the head or waving your hand down. 

Putting one's feet up on a desk or chair in social and business settings is considered rude, as is yawning without 
covering your mouth.

If invited to a Salvadoran home, it is appropriate to bring flowers, a bottle of wine, or good quality sweets or 
chocolate.
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